Dear Service Portal User

Unfortunately we can’t provide more help than the instructions below, because we don't have
access to your VAT data.

Please ensure, that you have entered the correct values for VAT, company name including form of
organization and location.

E.g.
Mobile Austria Handels Gesellschaft m.b.H. (Complete company name and form of organization)
Salzburg (Location)

ATU33826008 (VAT)

This is the only combination which allows registering to Service Portal.

Entering only Mobile Austria or Mobile Austria m.b.H. is not sufficient to pass the VAT check.

P.S.

If you are sure that your entered values are correct, it might be possible that your company is
registered with other data to the EU company directory.

Please contact your local tax office in such cases.



