




















































Fig. 25 Error message due to the tight selection of document
properties

5-5 Multiple Search Properties
The strength of the Service Portal is the combined
search by subject, component and edit date for in‐
formation concerning a vehicle. If you set several
document properties, your hit list will show only
few documents.

 NOTE

You may not receive any document, if your set
document properties are too tight. The Service
Portal will display an error message. In this case,
please open the chosen document properties by
selecting <all> or start a “New Search” at the mod‐
el selection page.

5-6 Recommended Search Sequence

Fig. 26 Search result for selected model with narrowed down Subject Area and Component Group

1. Property: Subject Area

When you are looking for a specific document, please select the concerned subject first. For example
when looking for Technical Information, please select this subject area. The document list will only show
such documents and others like Service Schedules or Tools will be hidden.

2. Property: Component Group

If the restriction by Subject Area delivers still too many documents, then use the Component Group to
narrow down your search further.

3. Property: Date from/to

If you remember the approximate Issue Date, you may use the search restriction by Issue Date.

Search 5
 Multiple Search Properties 5-5
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5-7 Change Search or new Search

Fig. 27 Change Search or new Search

A Service Portal  = Change Search or new Search

To change the search regarding sales name, model or engine or to start a new search please click the
link Service Portal .

5 Search
5-7 Change Search or new Search  
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6
Viewing Documents



6-1 Opening a Document
- from the document list showing Manuals

Fig. 28 Document list with Manuals for the selected model Grand Vitara

To view a document, click the referring open  button. Then the Service Portal will display the document
content.

- from the document list showing Bulletins

Fig. 29 Document list with Bulletins for the selected model Grand Vitara

To view a document, click the referring open  button. Then the Service Portal will display the document
content.

6 Viewing Documents
6-1 Opening a Document  
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6-2 Viewing XML Manuals

Fig. 30 Document view of XML manual

A Select / Search Type Select Buttons
B Sub (Select / Search Information) Frame
C Action Icon Buttons

By selecting the Select / Search type Bookmarks , DTC / Symptom , Service Data (Scan tool)  and  Tool / Torque /
Material) , the method for searching the target contents is changed.

"Input box for the character to be searched", "Search results" or "Select Items" according to the type
selected in [Select / Search Type Select Buttons] is displayed.

"Action buttons for displaying items on the main frame", "Print" or "How to read file display" is performed
according to the button clicked.

Viewing Documents 6
 Viewing XML Manuals 6-2
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6-3 Viewing DjVu Manuals

Fig. 31 Document view of DjVu manual

(A) Bookmark Navigation

You may select the desired chapter from the bookmark tree (A). The manual will open at the beginning
of the selected chapter.

You may hide the navigation pane using the context menu (right click in the document display) and
choose Layout. The Layout submenu appears. Deselect Outline. The navigation pane disappears. You
can make the navigation pane wider or narrower. This shows more text. To adjust the navigation pane
width, click the line separating the navigation pane from the main window and drag the line left or right.

(B) Toolbar Navigation

Using the square shaped page navigation arrows takes you to the document’s first page, to the previous
page, to the next page or to the document’s last page.

To navigate by specifying a page number, do one of the following: Key in the number of the desired page
in the box on the toolbar and click Enter or open the drop down box and select the desired page.

You can trace your path through any previous view (zoom level, panning location, page, etc.) using the
round shaped arrow buttons. The button pointing to the left takes you to the previous view in your viewing
history, like your browser’s “Back” button. The button pointing to the right takes you to the next view in
your viewing history.

If your browser window is not fully expanded, some or all of these may be hidden. Both buttons are not
enabled until after you have used one of the page navigation arrows.

(C) Zooming In and Out

If you want to see the detail in a drawing, please use any of the scale buttons to enlarge or reduce the
selected image.

6 Viewing Documents
6-3 Viewing DjVu Manuals  
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6-4 Viewing PDF Bulletins

Fig. 32 Document view of PDF Bulletin

(A) Page Navigation

Using the page navigation buttons takes you to the document’s first page, to the previous page, to the
next page or to the document’s last page.

To navigate by specifying a page number, you can key in the number of the desired page and press
Enter.

You can trace your path through any previous view (zoom level, panning location, page, etc.) using the
round shaped arrow buttons. The button pointing to the left takes you to the previous view in your viewing
history, like your browser’s “Back” button. The button pointing to the right takes you to the next view in
your viewing history.

(B) Zoom In and Out

If you want to see the detail in a drawing, please use any of the scale buttons to enlarge or reduce the
selected image.

(C) Page Size and Orientation

Use these buttons to resize a page to fit the window height or width. To turn the document, choose rotate
view clockwise or Counterclockwise, or click the rotate counterclockwise button

Viewing Documents 6
 Viewing PDF Bulletins 6-4
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6-5 Viewing Downloads

Fig. 33 Download page for Pass Thru Software, Manual and Additional Information

To download the latest diagnostic software and manuals, please open the referring document in the
“Downloads” area. It is important that you precisely follow the instructions on this page to avoid errors
when installing the software on your PC.

The manuals provide all necessary details for installing and using the diagnostic hardware and software.

6 Viewing Documents
6-5 Viewing Downloads  
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