













































































SUZUKI MOTOR CORPORATION Search 5
Multiple Search Properties  5-5

5-5 Multiple Search Properties  |component croue SbjEC e

o 1000 Techmical and Qualty___ v
The strength of the Service Portal is the combined | #J ® == There are no documents on the system
E-{Z] 1 Engine

search by subject, component and edit date for in-
formation concerning a vehicle. If you set several
document properties, your hit list will show only
few documents.

@ NOTE

You may not receive any document, if your set
document properties are too tight. The Service

Suspension Model: Grand Vitara JB (J 54}
:rJ {_] 3 Driveline/Axle
.?rjrj 4 Brakes

: 5 Tranzmission %

§ Steering

matching your search inquiry

T T HYAC
Restraint Syzstem
{Z] 8A Seat Betts

o8 Arr Bag

Portal will display an error message. In this case, &1 & Bodyiacesssories

please open the chosen document properties by (7] 10 Control systems

SeIeCt'ng <all>or start a “New Search” atthe mod- iy 25 Error message due to the tight selection of document
el selection page. properties

5-6 Recommended Search Sequence

Fig. 26 Search result for selected model with narrowed down Subject Area and Component Group

1. Property: Subject Area

When you are looking for a specific document, please select the concerned subject first. For example
when looking for Technical Information, please select this subject area. The document list will only show
such documents and others like Service Schedules or Tools will be hidden.

2. Property: Component Group

If the restriction by Subject Area delivers still too many documents, then use the Component Group to
narrow down your search further.

3. Property: Date from/to

If you remember the approximate Issue Date, you may use the search restriction by Issue Date.
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5 Search SUZUKI MOTOR CORPORATION
5-7 Change Search or new Search

5-7 Change Search or new Search

Service Portal

Technical Inquiry/FTIR Immobilizer Downloads
Portal » Service Portal » Search Result
Component Sroup Subject Area Date fromfs _
= | =all v | - Il E
iy =al T = L |
g A Document 1-3of 3
[F-{_] 0 General : .
: Mo, Ref, Comp, Subj VINs Date . Title
-3 1 Engine B2008120201 TSMEX*22%00  16-Jan-2000  RATTLING/GRINDING/
B+ 2 Suspension T09-725 TSMEX*32*00 16-Jan-2009 BRAKE PADS
-] 3 Orivelinedsxe 4B TSMEX*52*00
1 4 Brakes 1000 TSMEX*62*00
Ehrd % Do TSMMZ*01%00
] 44 Brake Centrol System =
REn45 Front Brakes
\{7] 4C Rear Brakes B2007071701R1 TSMMZ*=11=00 17-Jul-2007 RATTLING/GRIMDINGSS
A T08-664-R1 TSMMZ*21+00  28-Jan-2008  BRAKE PADS
[ ] 40 Parking Brake 4B TSMMZ*91%00
w-{T7 4E ABS 1000

Fig. 27 Change Search or new Search

A = Change Search or new Search

To change the search regarding sales name, model or engine or to start a new search please click the

link [Service Portal|.
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Viewing Documents



6 Viewing Documents

SUZUKI MOTOR CORPORATION

6-1

Opening a Document

6-1 Opening a Document

- from the document list showing Manuals

Service Portal

Technical Inguirg/FTIR

Immabilizer

Language
a3

Downloads

‘Way of Life!

&

:‘-'-:—_Jn.ql"nﬂ1UF
99508-02080-012

TAnn

JEAFL 00
JSAIT =00

EEE T T AA

O1-Jan-2008
 M-Jan-2003

JBEH - Pre-Delivery Ingpedion Manwsal

Decurment 1-9arg

laruals »
Language
prefemes w
Document 1-af9
Mo, Ref. Subj Yikl= Date i
2009090104 pwdmes c23Mar2011 WARRAMTY FLAT RATE MARUAL 2010 an -
EE1-02100-013
000
20 040801 JSAJT Add v 0 | 08-5pr-2040 AL JB416 ¢+ 4190 7 4201 424 SERVICE MAMUAL &N
39500-64J40-01E JEAITATLY . 15-4pr-20141
1000 JEAIT A ALY e
JSA T & A4 & o
JEAIT D44V a0 -
i
LEZE002042201 JEAEZ**700  22-4pr-2009 JB{RE - Body Repalr Manual en
29562-02080-01E JEAJT** %00 22-50r-2009
Foon TSMMZ===00 |

Fig. 28 Document list with Manuals for the selected model Grand Vitara

To view a document, click the referring button. Then the Service Portal will display the document

content.

- from the document list showing Bulletins

Service Portal

&

Way of Life!

« Partal
Paral » & Poal &8 = Bullsting -
Companent Group Subjact drea Dale fromta. Languzge
p =gll= - raflresh |pretened -~
SEE BT ' :
EEroni ooument 1 - 20 of 55 ¥ 35l
w0
 phéres 7 Mo, Ret, Comp, Subj Diake. | - Tile
B 1 E E201020104 2vO0 | OB-far-201 zhanga in Jit Seal on Transfar Frant Quipud ShaktJ8 Saries an #
[ Q-JB-048 3% 00 OB-dar-2011
3c SN OD
1002 JESAJT KAV OD
JRAIT D a4 00,
e
i B20110:42801 prEres o D4-Feb-2011 Updaie of 30T Diagrostc Software V3140, 30T Yiewer 2N
B o AD-024 0d-Feb-2011 Y¥3.11.0 and LEB Driver ¥1.05
T ] & Reslraint Syaiem na
1#+47] ¥ Bodytacoaessrias 3200
'o:| 10 Contral systems
e L T ——— Ez_?;g;:uzsc-: ARan =OT Disgnosis Software Updata (Version 312.0) an
T A
[T B0 Ancesadrics 0
3200 RS
B2010020501 samaan  23AUE-2010 Lalgst SOT Diagnosis SoMaane Update (ersian 31200 an
A-D-d22 23-Aug-2010
An

Cocurngnt 1- 20 ¢f 55

Fig. 29 Document list with Bulletins for the selected model Grand Vitara

To view a document, click the referring button. Then the Service Portal will display the document

content.
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Viewing XML Manuals  6-2

6-2 Viewing XML Manuals

User Language
i gh e 3B

Way of Life!

Service Portal

Kanuals b

I 7 |

RNEEBERR

T B

Taol ! Torque | Material B8

rvice Data (Scan Taol}

aare (O] Go0 “Segnch” A

Bookmarks Q

E FOREWORLD

E00 — PRECAUTIONS s u z U K I

3 - GENERAL INFORMATION

E1 - ENGINE B

@2 - SUSPEMNSION 1

(3 - DRIVELINE / AXLE

E4 - BRAKES

5 - TRANSMISSION [ TRANSANXLE

El& - STEERING 2

L4 > b b

Fig. 30 Document view of XML manual

A Select / Search Type Select Buttons
B Sub (Select / Search Information) Frame
C Action Icon Buttons

By selecting the Select / Search type [Bookmarks|, [DTC / Symptom|, [Service Data (Scan tool)| and| Tool / Torque /
Material)|, the method for searching the target contents is changed.

"Input box for the character to be searched", "Search results" or "Select Items" according to the type
selected in [Select / Search Type Select Buttons] is displayed.

"Action buttons for displaying items on the main frame", "Print" or "How to read file display" is performed
according to the button clicked.
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6 Viewing Documents SUZUKI MOTOR CORPORATION
6-3 Viewing DjVu Manuals

6-3 Viewing DjVu Manuals

User Languagpe
dulal gt i GE

Service Portal

Technical InguingFTIR Immaobilizer Downloads

Bortal » Service Popal v Seach Besult v Decument C B Hanuals |
QEEDTUE3EI0-01E S EETA IR MR R tmerBanice Monss et - . 4
[ [ [ : e R =
g (AL QR DT Ee 0 ¢ e[ Ce ol EHOO -

HOEECTION LE
SECTION 30
SECTIONZE
SECTION 20

SECTION 2 Rl e
- AECTACR A L=l W
SECTION $A4 tv]
< SECTICN 445 m@@ﬁ@
SECTIONS
SECTION 54 - Tt

ik
SECTICN 5B i
-SECTICN 5C
SECTICN £
SECTICH €A
SECTICH 663
SECTION €64 -

S e
rres—ssax)irwesan e rees-sstnr,

A EBEE

Fig. 31 Document view of DjVu manual

(A) Bookmark Navigation

You may select the desired chapter from the bookmark tree (A). The manual will open at the beginning
of the selected chapter.

You may hide the navigation pane using the context menu (right click in the document display) and

choose Layout. The Layout submenu appears. Deselect Outline. The navigation pane disappears. You
can make the navigation pane wider or narrower. This shows more text. To adjust the navigation pane
width, click the line separating the navigation pane from the main window and drag the line left or right.

(B) Toolbar Navigation

Using the square shaped page navigation arrows takes you to the document’s first page, to the previous
page, to the next page or to the document’s last page.

To navigate by specifying a page number, do one of the following: Key in the number of the desired page
in the box on the toolbar and click Enter or open the drop down box and select the desired page.

You can trace your path through any previous view (zoom level, panning location, page, etc.) using the
round shaped arrow buttons. The button pointing to the left takes you to the previous view in your viewing
history, like your browser’s “Back” button. The button pointing to the right takes you to the next view in

your viewing history.

If your browser window is not fully expanded, some or all of these may be hidden. Both buttons are not
enabled until after you have used one of the page navigation arrows.
(C) Zooming In and Out

If you want to see the detail in a drawing, please use any of the scale buttons to enlarge or reduce the
selected image.
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Viewing PDF Bulletins 6-4

6-4 Viewing PDF Bulletins

3 Wy f Lifed

Service Portal suzuKi

Technical Inguiry/FTIR il Downloads U

Soral p Serdcs Oortal » Baarch Resy A sl B C [Bunetins v
0-EH-007 = hod for the 40D g = =

& I . * *
Hj = {&Vll Iz I = TQ. OB CNEER A = &8
I
AUTOMOBILE

. = ISSUE MO, : G-5MN-007
rvl DATE CApr. 28, 2011
PAGE t10F 2

r SUBJECT Repairing method for the 4WD switch
s

APPLICABLE MODEL 1 SM413VJ SNa15VD

EFFECTIVE ENGINE OR FRAME NG,

Fig. 32 Document view of PDF Bulletin

(A) Page Navigation

Using the page navigation buttons takes you to the document’s first page, to the previous page, to the
next page or to the document’s last page.

To navigate by specifying a page number, you can key in the number of the desired page and press
Enter.

You can trace your path through any previous view (zoom level, panning location, page, etc.) using the
round shaped arrow buttons. The button pointing to the left takes you to the previous view in your viewing
history, like your browser’s “Back” button. The button pointing to the right takes you to the next view in
your viewing history.

(B) Zoom In and Out

If you want to see the detail in a drawing, please use any of the scale buttons to enlarge or reduce the
selected image.

(C) Page Size and Orientation

Use these buttons to resize a page to fit the window height or width. To turn the document, choose rotate
view clockwise or Counterclockwise, or click the rotate counterclockwise button
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6 Viewing Documents SUZUKI MOTOR CORPORATION
6-5 Viewing Downloads

6-5 Viewing Downloads

$ Way of Life!

Service Portal SUZUKI
Technical Inguiry/FTIR Immo bilizer Downloads = Portal
Paral » Sarvice Padal » Saarch Result » D T Diownloacs v
| v
Pass-Thie Software. Manuals and fudher lafarmatian 13
Pass-Thru Software, Manual and Additional Information
last update: 15.04.2011
Pass-Thru Software
Serial numbar; ZIWH-GHFX EREA. 225
SOFTVWARE EXE [Suzuki Pass-Thru Pregramming Software]
[Wersin: 1.19.0.1] G uzing thiz seftwsrs. the lstest calibration dats autematically
1604 2011 salectad fram ihe database can be programmed on the wehicle EZLU
For the instalfation method rafer to the epsrator's manual
CATABASE | EXE [Database 1]
[Veisan 20110415 This 5 far SK4 (RWS SRV GRWHIODRWAZOD]. And this
15.04.2011 includes the latest calibration data 1o be grogrammed on the vehicle
ECLU  For the installation method, refer to the aperators manal
CATABASE 2 EXE [Databass 7]
[WVersan 201710415 This 15 for SK4 (RWE20) And, s includes the latest calibration data
16.04. 2011 to ke amrmesd on the vehicle ECUL For the installation methed
riefier to thie operatars manii
NaTaRasE 3 FXE Matahaza 11 b

Fig. 33 Download page for Pass Thru Software, Manual and Additional Information

To download the latest diagnostic software and manuals, please open the referring document in the
“Downloads” area. It is important that you precisely follow the instructions on this page to avoid errors
when installing the software on your PC.

The manuals provide all necessary details for installing and using the diagnostic hardware and software.
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